
 

 

HUMAN RIGHTS • PRACTICAL ACTION • INCLUSIVE BUSINESS 

Human Rights is Our 
Business 
A resource for social enterprise, WISE and small business 

 
 

 



 

Contents 
Introduction........................................................................................................................................ 4 
About this Resource...........................................................................................................................5 

Context: Why this resource has been created............................................................................. 5 
Who this resource is for................................................................................................................6 
What we heard from the sector.................................................................................................... 7 
Accessibility and universal design................................................................................................7 
Acknowledgements...................................................................................................................... 8 

Human Rights in Business: Moving From Awareness to Action........................................................ 9 
1. What human rights look like in business.................................................................................. 9 
2. Who your organisation impacts................................................................................................ 9 
3. Where risks to human rights in business show up................................................................... 9 
4. Five practical steps.................................................................................................................10 
5. Quick self-check..................................................................................................................... 11 
6. Example: turning awareness into action.................................................................................11 
Test Your Knowledge: Human Rights in Business..................................................................... 12 
Next Steps: Building Your Human Rights Approach.................................................................. 18 

A closer look at the Australian and International Context................................................................ 20 
Which Human Rights Laws Apply to Businesses in Australia?........................................................27 

1. Laws that apply to most businesses.......................................................................................27 
2. Fair Work obligations..............................................................................................................28 
3. Work health and safety laws.................................................................................................. 28 
4. Positive duty to prevent sexual harassment...........................................................................29 
5. Modern Slavery Act................................................................................................................ 29 
6. Disability and accessibility obligations....................................................................................30 
7. Additional responsibilities for WISE and social enterprise organisations...............................31 
Important to know.......................................................................................................................31 

The Five Key Areas of Human Rights Law in Australian Business..................................................32 
1. Race: Equal treatment regardless of cultural or ethnic background.......................................32 
2. Age: Fairness across generations..........................................................................................33 
3. Disability: Designing work so everyone can participate......................................................... 33 
4. Sex discrimination: Equal opportunity regardless of gender.................................................. 34 
5. Modern slavery: Ethical responsibility in supply chains and labour practices........................ 34 
What ties all five areas together................................................................................................. 35 
A final lens for business practice................................................................................................35 

What Human Rights Compliance Looks Like in Practice................................................................. 36 
What does “compliance” actually mean?................................................................................... 36 
What businesses are generally expected to do..........................................................................37 
What regulators and stakeholders usually look for.....................................................................39 
A practical way to think about compliance................................................................................. 39 

How human rights law becomes everyday business practice in Australia....................................... 40 
1. Recruitment and hiring: where human rights obligations begin..............................................40 
2. Workplace culture and daily interaction: where rights are experienced................................. 41 
3. Management and leadership decisions: where fairness is tested..........................................41 
4. Communication and information: inclusion through clarity and access..................................42 

 2 



 

5. Procurement and supply chains: extending responsibility beyond the workplace..................42 
6. Policies, reporting, and incident response: how compliance is maintained............................43 
The operational shift: from compliance to design thinking......................................................... 43 
A simple way to summarise the shift.......................................................................................... 44 

VIDEO STORIES............................................................................................................................. 45 
A Simple Implementation Framework.............................................................................................. 47 

Purpose...................................................................................................................................... 47 
PART 1: THE CORE PRINCIPLE...............................................................................................47 
PART 2: THE 6-AREA HUMAN RIGHTS CHECKLIST FOR BUSINESS.................................. 47 

REAL WORLD EXAMPLES............................................................................................................. 51 
Case Study 1: Human Rights, Culture and Business with Renai Mouton.................................. 51 
Case Study 2: All Things Equal with Jess Colgan......................................................................54 
Case Study 3: STREAT with Kate Barrelle.................................................................................60 

REMEDY IN PRACTICE: WHAT HAPPENS WHEN SOMETHING GOES WRONG?.................... 66 
The purpose of remedy.............................................................................................................. 66 
PART 1: How you know something may be wrong.....................................................................66 
PART 2: Verifying a human rights issue..................................................................................... 67 
PART 3: Raising a human rights issue (creating safe pathways)...............................................68 
PART 4: Remedying a human rights issue (taking action)......................................................... 68 
PART 5: Special consideration - supply chains and modern slavery......................................... 69 
PART 6: Documentation and Transparency............................................................................... 70 
PART 7: Principles for a fair remedy system..............................................................................70 
PART 8: Simple remedy flow......................................................................................................70 

Guide for Implementation: Supporting Teams to Use This Resource.............................................. 71 
How leaders can use the resource.............................................................................................71 
Making the resource accessible................................................................................................. 71 
Translation and language support..............................................................................................72 
Simple team session structure................................................................................................... 72 
Next Steps..................................................................................................................................72 

Build Your Human Rights Policy: Fillable Template..........................................................................73 
Case study: STREAT in practice......................................................................................................81 
Closing............................................................................................................................................. 97 

 3 



 

Introduction 
I remember my first role out of university in the inner city of Sydney - I was an Employment 
Consultant supporting people who had been unemployed for long periods, trying to understand not 
just what was keeping them out of work, but what it would actually take to help them back in. In the 
years after this I also worked with young people learning new skills in Waterloo; and migrants and 
refugees building new careers in a new country, and people living with mental health conditions, 
who were connecting with each other in a community program we created to ease social isolation 
and enhance wellbeing in Elizabeth Bay. What I learned in those early career years has shaped 
everything I do now: that inclusion is a practice and that culture can be created. That it’s helpful to 
be aware of what’s going on for other people with a keen sense of curiosity and an openness to 
having a conversation where you actually understand someone else' s experiences.  

When I founded Impact Business School, I designed our programs and products around a simple 
idea: that access to world-class learning and leadership development shouldn't depend on who you 
already know or where you started. Today we partner with sporting teams, universities, 
government, corporates, and impact-driven organisations globally to deliver career transition, 
leadership and professional learning experiences - but underneath all of it is the same commitment 
to accessibility, equity, and inclusion that I first came to understand in Redfern. 

This resource is underpinned by a fundamental belief that human rights in business isn't an 
abstract compliance exercise - it's the same everyday question I've been asking for most of my 
career: is this person getting a fair opportunity to participate, to be heard, and to do meaningful 
work? Whether you're a social enterprise, a WISE, or a small business just starting to think about 
this, my hope is that this guide gives you a practical way to ask that question of your own 
organisation - and the confidence to act on what you find. 

 

 

Patricia Kaziro 

Founder and Director of Global Learning Solutions 

Impact Business School 
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About this Resource 

Context: Why this resource has been created 

Many Australian social enterprises are built around a commitment to people, community, and 
positive impact. You may already be working to create fairer workplaces, safer services, stronger 
communities, or more inclusive employment pathways. 

At the same time, human rights in business can feel complex. It is not always clear which laws 
apply, what compliance looks like in practice, or how to turn values like fairness, dignity, safety, and 
inclusion into everyday business decisions. 

This resource has been created to help make that process more clear and practical. 

It has been developed as part of a project commissioned by Social Enterprise Australia through the 
Australian Government’s Social Enterprise Development Initiative, known as SEDI. Social 
Enterprise Australia is the national peak body for social enterprise. SEA advocates for and 
connects the sector to unlock the impact of social enterprise and has funded this project. The 
purpose of the resource is to support social enterprise, work integration social enterprise (WISE) 
and small business to better understand human rights laws and apply them in day-to-day business 
practice. 

This resource is designed to help you: 

● understand key Australian human rights laws and obligations 
● identify where human rights issues may appear in your workplace, operations, services, or 

supply chains 
● prevent and respond to issues such as discrimination, bullying, harassment, exploitation, 

unsafe work, and modern slavery 
● build practical policies, processes, and workplace behaviours that support safety, dignity, 

wellbeing, and fairness 
● move beyond compliance by embedding human rights into how your organisation makes 

decisions and operations 

This resource is designed to simplify the legal understanding of human rights in business in 
Australia. It is designed as a practical starting point. It is created with universal design principles, 
examples, reflection questions, video stories, case studies, and tools that can help you take 
realistic next steps in your organisation. 
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Who this resource is for 

This resource is for people and organisations in the Australian social enterprise sector who want to 
better understand and apply human rights in business. 

It may be useful for you if you are: 

● leading or working in a social enterprise 
● starting or growing an early-stage social enterprise 
● running a small or medium-sized purpose-led business 
● part of a work integration social enterprise, also known as a WISE 
● supporting people who experience barriers to employment 
● working in a team with limited HR, legal, or compliance capacity 
● supporting social enterprises through funding, mentoring, research, training, or business 

advisory  

A social enterprise is a business that puts people and the planet first. They trade like any other 
business but exist specifically to make the world a better place. 

While they work across industries and have different legal structures, they all: 

● Exist to solve a social or environmental problem 
● Prioritise people, planet, and their purpose over profit in operational decisions 
● Have a self-sustaining revenue model 
● Reinvest most of any surplus in their purpose 
● Choose legal structures and financing that protect and lock in purpose long-term 

Your organisation may already be values-led and impact-driven. However, even values-led 
organisations can need support to understand how human rights laws apply in practice. 

For work integration social enterprises, this is especially important. WISEs often create 
employment, training, and work pathways for people who may experience barriers to employment, 
including migrants, refugees, people with disability, women re-entering the workforce, young 
people, older workers, or people facing other barriers to finding stable, secure work. 

Because of this, respecting human rights is critical to a WISE business model. They are part of 
how people are recruited, trained, supported, paid, heard, protected, included, and given 
opportunities to participate in the workforce. 

This resource has been created to help make that process more clear and practical. Impact 
Business School has led the design of this resource to enable businesses to embed a human 
rights framework in their work. 
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What we heard from the sector 

As part of this project, we interviewed social enterprise community members across Australia. 
Survey responses showed that many people understand human rights at a values aligned level. 
People wrote about their understanding of fair treatment, safe workplaces, non-discrimination, fair 
pay, respectful cultures, and ethical business practices. 

However, the responses also showed that many organisations are still looking for practical 
guidance. People want to understand how human rights connect to everyday decisions, workplace 
policies, leadership behaviours, reporting processes, supply chains, and team culture. 

Some people also said they were unsure where to start. Others said they wanted simple tools, 
templates, short videos, real-life case studies, and clearer examples of what good practice looks 
like. 

This resource responds to that need. It focuses on practical application, not just awareness. It is 
designed to help you move from “we care about human rights” to “this is how we apply human 
rights in our organisation.” 

Accessibility and universal design 

This resource has been developed with accessibility and universal design in mind. That means the 
content has been designed to be easy to understand, easy to navigate, and useful for people with 
different needs, roles, backgrounds, and learning preferences. 
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